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Press Release

Advancing ADR In Miami: Arbitration Place and JAMS Launch Strategic Collaboration 
Miami, Florida – March 27th, 2025  Arbitration Place and JAMS—two global leaders in arbitration and mediation services and 
facilities—are thrilled to announce a strategic collaboration to offer access to top tier arbitration and mediation hearing 
facilities and services in Miami. 

Through this collaboration, Arbitration Place has secured access to host non-JAMS arbitrations, mediations, and other 
proceedings at the newly opened, state-of-the-art JAMS Resolution Center in the heart of downtown Miami. This enables 
Arbitration Place to provide separate access to dedicated hearing facilities in Miami, opening the door for non-JAMS institutional 
and ad hoc proceedings to be conducted through Arbitration Place in a neutral, purpose-built environment. Proceedings hosted 
and serviced by Arbitration Place, while taking place in the JAMS facility, will be kept separate and confidential from JAMS.

“JAMS values the opportunity to collaborate with Arbitration Place in Miami, 
a respected organization in the arbitration community. This relationship 
will enhance the international arbitration landscape by providing additional 
resources and options for arbitrators, counsel and clients who choose Miami 
as their venue for international disputes, reinforcing our shared commitment 
to excellence in dispute resolution. We look forward to working together to 
support the arbitration community and continue advancing ADR in Miami,” said 
Elizabeth Carter, senior vice president of operations at JAMS. 

“Arbitration Place recognizes the growing significance of Miami as a key 
destination for arbitration and mediation, driven in part by the increasing 
volume of Latin American-related disputes as well as the remarkable initiatives 
and commitment of the Miami dispute resolution community,” added Jeffrey 
Mandell, Chairman and CEO of Arbitration Place. “By offering world-class 
hearing space combined with a full range of integrated services, including 
real time court reporting, transcripts and the latest document management 
and evidence presentation solutions, Arbitration Place is uniquely positioned 
to support the surging demand in Miami for all types of international and 
domestic proceedings, thereby strengthening Miami as a global arbitration hub.  
This alliance, alongside our existing global collaborations based in London, 
Singapore, Abu Dhabi, Mauritius, and the Cayman Islands, further solidifies our 
position as a leading global alternative dispute resolution company.”

The new JAMS Miami Resolution Center, with breathtaking views of South Beach and the Miami South Channel, features 
15 purpose-built hearing rooms, ranging from spaces for smaller and medium-size proceedings to larger rooms capable 
of accommodating nearly 30 attendees, making the facility ideal for international arbitrations. The modern hearing rooms 
are equipped with built-in microphones, soundproofing for optimal audio clarity, high-definition cameras and advanced 
presentation technology. The space is designed for maximum flexibility, supporting in-person and hybrid hearings. Additional 
amenities include an on-site kitchen and catering services.
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About Arbitration Place – An All-Encompassing Approach. 

Arbitration Place, a leader in arbitration and mediation, offers state-of-the-art 
hearing facilities, and a comprehensive suite of dispute resolution services. 
Arbitration Place provides concierge level support for in-person, hybrid, and 
virtual proceedings including virtual and hybrid hearing management, real 
time court reporting, transcripts, interpretation, legal videography, the latest 
document management and evidence presentation solutions, streaming and 
broadcasting, and enhanced videoconferencing with on-demand support. 
Experienced Virtual Case Managers facilitate exhibit handling, document sharing, 
and participant support to ensure efficient and uninterrupted proceedings.

Home to a globally recognized roster of arbitrators and mediators—including 
former Supreme Court of Canada, Court of Appeal and trial court judges, 
leading former and current arbitration and litigation counsel, and other globally 
recognized dispute resolution professionals, as well as a NextGen roster—
Arbitration Place is synonymous with excellence in alternative dispute resolution.

Arbitration Place offers an all-encompassing approach where hospitality, 
technology, and dispute resolution expertise converge to create an 
unparalleled experience. Learn more about Arbitration Place at  
www.arbitrationplace.com.

For further details about our international alliances, please visit  
www.iacaglobal.com/. To learn more about our partnership in the Cayman 
Islands, visit www.caymanarbitration.com/virtual-and-hybrid-hearings. 

To inquire about Arbitration Place services, or to arrange a booking, please 
contact clientservices@arbitrationplace.com. 

About JAMS – Local Solutions. Global Reach.

Founded in 1979, JAMS is the largest private provider of alternative dispute 
resolution services worldwide. With a roster of over 450 neutrals and twenty-
nine locations, JAMS successfully resolves and manages tens of thousands 
of businesses and legal disputes by providing efficient, cost-effective, and 
impartial ways to overcome barriers at any stage of conflict. JAMS offers 
customized in-person, virtual and hybrid resolution services locally and globally 
through a combination of industry-specific experience, first-class client 
service, the latest technology and highly trained mediators and arbitrators.

Building on this foundation, JAMS Pathways focuses on early conflict 
resolution, facilitation and training. Learn more about JAMS Pathways at 
www.jamspathways.com. 

More information about JAMS is available at www.jamsadr.com, and you can 
connect with JAMS on LinkedIn, Facebook, X and our JAMS ADR blog.  
To learn about diversity, equity and inclusion initiatives at JAMS, visit  
www.jamsadr.com/diversity/.

Kristine Snyder, JAMS Director, Public Relations & Content 
ksnyder@jamsadr.com
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